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Bureau Veritas Mission & VisionBureau Veritas Mission & Vision

Independent Verifier and Advisor
in the areas of Quality, 
Health & Safety, Environment
and Social Accountability

Position 
Statement

Bureau Veritas' mission is to help its 
customers to manage their assets, products, 
services, systems and employees whilst creating 
added economic value through risk management 
and performance optimisation

Mission 
Statement

To become the leader in our industry 
and a major player in each of our market 
segments and key geographical markets

Vision

Corporate overview
1
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1 BV WorldwideBV Worldwide

BV is represented in more than 150 countries with m ore than 20.000 employees

Approx. 600 offices and labs

Bureau Veritas
Company Profile
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Independence and StabilityIndependence and Stability

� Independence through size (no client has a portion of turnover > 1%)

� No client, no association, no clients´ interest grou ps are owning shares

� No shareholder has professional interests

� No client is in the supervisory board, neither can influ ence the company
policy nor company decisions including the management com position

� We have a major shareholder Wendel Investments cont ributing activeling in 
supporting our continuous development

� We have a stabilized Management team and a good mix  of experienced and 
loyal employees but also integrates daily more than  100 new comers 
Worldwide 

1 Bureau Veritas
Company Profile
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Code of EthicsCode of Ethics1

Essential part of our core competency is
our Code of Ethics.

All our 20.000 employees worldwide are
strictly commited  to the rules of the Code 
of Ethics.

Each single employee is trained and has to 
sign a document of commitment.

The compliance with the Code of Ethics is
audited and certified by an independent 
company. 

Bureau Veritas
Company Profile
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2 Our Offer and 
Services
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� Traditionally, Bureau Veritas services can be considered a s 
disseminated part of sustainable practices for a usu al business, 
particularly :

• Quality / Health / Safety / Environmental / Social Acco untability -
management and assessment

• Health / Safety / Environmental Regulations audit

• Risk management

• Performance improvement

2 ExperienceExperienceOur Offer and Services
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Sustainable
development

Environmental
Management

Performance 
Management

Safety and Health
Management

Risk 
Management

Social
Management

2 CoherenceCoherence

Technical Support

Regulation watch Technical due 
dilligence

Risk analysis Training QHSE-SA 
reporting

Our Offer and Services
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Measurement of
Impact on the Natural
Environment

Inspection & 
Verification of
Industrial
Equipment & 
Processes

Compliance of
Buildings & 
Infrastructure
during construction

Safety of
employees in 
their living and
working Built
Environment

Audit & Certification of
QHSE-SA  Management 
Systems

Our services 
across the process chain

Our services 
across the process chain

Our Offer and Services2
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Support along 
the entire process

Support along 
the entire process

Bureau Veritas Corporate Responsibility (CR) servic es 

Reporting  & 
Assurance

• CR strategy and / or 
governance arrangements 

• Stakeholder engagement

• CR risk identification, and 
prioritisation 

• Review of existing CR 
policies / development of  
codes of conduct

Strategy, Policy & 
Governance

Performance 
Measurement & 

improvement

Integration & 
implementation

• Supply Chain Audit and 
review (against Standards 
/ Codes of Conduct 
specific to individual 
organisations)

• Gap analysis

• Measure CR 
performance activity, 
including quality of 
stakeholder engagement

• Report development

• Independent 
assurance

• Data / management 
systems verification

• Greenhouse Gas 
Verification

• Training / internal 
capacity building

• Design, development 
and implementation of 
management systems

• Supply chain 
management systems

Reporting and Reporting and 
AssuranceAssurance

Training to meet specific client needsTraining to meet specific client needs

Our CR services3
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� Our team has extensive experience in the following areas:

• Assurance – Social Reports aligned to AA1000 principles  and 
GRI indicators and developing innovative approaches to  
assuring core risk areas 

• Environmental Strategy – defining an approach, designi ng 
management systems, gap analysis against external st andards, 
and implementing policies

• Ethical Supply Chain Management – development of Cod es, 
developing methodologies for analysing supplier risk, training 
staff and suppliers, and reporting progress to external  
stakeholders

ExperienceExperienceOur CR services3
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� Bureau Veritas independent Assurance will:
• Increase your credibility as a responsible company

• Reduce exposure to risks

• Build confidence with stakeholders

• Confirm reliance on internal systems and processes

• Identify opportunities for performance/systems impr ovement and 
good practice learning 

� We can help you by:
• Defining and refining the best Assurance approach t o meet yours
and your stakeholders’ needs through offering a ran ge of 
Assurance options

• Providing an independent Assurance Statement for pu blication

• Providing a detailed report to management highlight ing areas for 
attention and improvement

• Reviewing and adapting the process for future years  

AssuranceAssuranceOur CR services3
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� Bureau Veritas can provide:

• a range of risk and impact assessments and manageme nt services for 
developments and operations that may have an impact  on the 
environment

• sustainability assessments of projects that cover a ll aspects of
development, operation and regulation to ensure tha t environmental 
and social liabilities are controlled  

• project deliverables that draw on our strengths in specific disciplines 
within the business as required – such as contaminat ed land, air 
quality, noise, ecology, landscape

• due diligence, building compliance audits, manageme nt system audits 
and development, operational compliance against iss ues such as 
waste, contaminated land, energy, and asbestos

Environmental StrategyEnvironmental StrategyOur CR services3
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� Bureau Veritas is able to provide:

• Analysis, reporting and management of key risks in your supply chain

• Development of a credible business case for your bu siness on why
you should adopt an ethical approach to managing yo ur supply chain

• Mapping and understanding of your supply chain and help to collate 
information held internally on supplier risk

• Development of a bespoke code of conduct to meet yo ur supplier 
needs

• Training to your staff and suppliers on how to impl ement a code and 
manage the ramifications of the implementation

Ethical Supply Chain 
Management

Ethical Supply Chain 
ManagementOur CR services3
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AssuranceAssurance

• BAT Plc level Report Assurance and use of Bureau Ve ritas globally to 
deliver Assurance in over 34 countries to maintain consistency in 
approach

• Bureau Veritas now has 4 years experience in enhanc ing the 
robustness of this methodology for BAT

• Emphasis on stakeholder dialogue and AA1000 Assuran ce Standard

• 3 levels of Assurance used - Basic, Positive and Adv anced

• Well recognised for their approach to Assurance, sc ored ‘100% for 
Assurance of their report by Business in the Commun ity ‘Company’s 
that Count 2005’ survey

2001 to 2005

Our CR services3
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• Bottom up approach to Assurance

• Focus on internal policy implementation based on WH O Code of  

Marketing of Breast-Milk Substitutes
• Bureau Veritas provided a 100% bespoke independent  

methodology for the project

• Scope covered international activity in sample coun tries over 
two audit periods to maximise the sample

» South Africa, Mozambique and Nigeria

• Final Assurance Statement included in external ‘Afr ica Report’
• Detailed Management letter with corporate and marke t level 

recommendations

AssuranceAssurance

2004 and 2005

Our CR services3
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Supply chainSupply chain

Vodafone / Panasonic

• Development and delivery of bespoke training course  on ethical supply 
chain management and social audit techniques

• Assessment of client second party audit techniques

• Provision of detailed feedback report on auditing t echnique performance

• Shadow audit programme was run for trainees who visi ted factories to 

practice audit techniques

2004

Our CR services3
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Some of our Assurance clientsSome of our Assurance clients

We have a wealth of experience in providing Assurance , please 
take a look at some of the following reports for our a pproaches 
and statements:

Our CR services3
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For further information:

Please call Eric Bilard on

+41 (0)44 752 11 55

Eric.bilard@ch.bureauveritas.com

www.bureauveritas.ch


